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Survey Description

As part of the Community Climate Resilience in Turner Station project, this survey aims to assess the

impacts of flooding on Turner Station residents and inform the development of green and gray

infrastructure solutions to enhance the community's flood resilience. The survey seeks to understand the

community’s priorities, helping to create a roadmap of potential solutions that address residents' specific

needs and concerns.

The survey consists of 19 questions, organized into three sections: Personal Information, Flooding, and

Additional Comments.

This initiative is funded by a grant from the National Fish and Wildlife Foundation's Coastal Resilience

Fund and is a collaborative effort between Baltimore County government, Turner Station Conservation

Teams, NeighborSpace of Baltimore County, The Nature Conservancy, Chesapeake Bay Foundation, and

Greater Baltimore Wilderness Coalition.

Survey Response Information

Survey collection period: November 2023 - May 2024

Number of respondents: 140

Number of respondents to English survey: 138

Number of respondents to Spanish survey: 2

How long have you lived in Turner Station?

Respondents who answered this question: 126

No response: 14

Range: 1 month - 93 years

Average: 33.5 years

Do you rent or own your home?

Rent: 70 (51%)

Own: 67 (49%)

No response: 3
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Please share how many children, adults and seniors live in your household.

Respondents who

answered this question

Respondents who gave no

response

Average number of individuals
per household within this age
range

Children under 18 98 42 1

Adults 19-65 115 25 1.4

Adults 65+ 98 42 0.7

In your neighborhood, which effects of climate change are you most concerned about? Check all that

apply.

Total respondents: 130

No response: 10

Number of Respondents Percentage

Rising heat during the summer 67 51.3 %

Increase in coastal storms 88 67.7%

Rising sea levels 92 70.8%

Intense rain events 93 71.5%

Poor air quality 69 53.1%

Poor water quality 60 46.2%

Rate these common stressors (1=not worried at all, 5=extremely worried) in terms of how much they

impact your life.

Average rating (1-5)

Paying for bills, food, and other necessities 3.93

Work-related stressors 2.64

Childcare 1.66

Housing 2.92

Neighborhood safety 3.50

Effects of climate change 3.80

Reliable transportation 3.10

Managing a health conditions for myself or a family member 3.34
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Please indicate how many times your neighborhood has flooded in the past 2 years.

Never: 12.8%

1-4 times: 50.4%

5-9 times: 26.4%

10+ times: 10.4%

How likely do you think it is that your neighborhood will experience flooding in the next year? On a

scale of 1-5, with 1 being not likely at all and 5 being extremely likely.

Respondents who answered this question: 129

No response: 11

Average: 4.02

Please share any areas in the neighborhood that you know are prone to flooding (street names, park

names, certain buildings or neighborhoods,...).

Please indicate how many times your home has flooded in the past 2 years.

Never: 58.0 %

1-4 times: 32.5 %

5-9 times: 7.9%

10+ times: 1.6%
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How likely do you think it is that your neighborhood will experience flooding in the next year? On a

scale of 1-5, with 1 being not likely at all and 5 being extremely likely.

Respondents who answered this question: 117

No response: 23

Average: 2.58

Which sources of information do you use to prepare for flooding or extreme weather?

Total respondents: 125

No response: 15

Number of Respondents Percentage

Neighbors 59 47.2%

Community leaders or organizations 33 26.4%

Landlord 6 4.8%

Local news (TV / radio) 90 72.0%

Weather app on phone 65 52.0%

Baltimore County government 43 34.4%

In the last 10 years, which of the following have you or has someone in your household experienced

because of weather-related flooding?”

Total respondents: 108

No response: 32

Number of Respondents Percentage

Missed a day of work 35 32.4%

Missed a day of school 26 24.1%

Had to perform a thorough clean-up of my property 42 38.9%

Had to replace or repair part of my property 35 32.4%

Lost the use of part of my property 16 14.8%

Homeowner's insurance became more expensive 24 22.2%

Persistent mold or musty odor 49 45.4%

Damage or loss of vehicle 25 23.1%

Personal injury 10 9.3%
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Developed a respiratory condition 17 15.7%

Worsening of existing respiratory condition (e.g. asthma) 13 12.0%

Developed other chronic health condition 8 7.4%

Experienced worry when heavy rain is in the forecast 63 58.3%

Experienced stress 50 46.3%

Developed a mental health condition 13 12.0%

Worsening of existing mental health condition 12 11.1%

For each of the below, indicate whether you "have done this", "plan to do this" or "do not plan to do

this".

Have done this Plan to do this Do not plan
to do this

Purchase extended insurance coverage 30.5% 22.9% 46.6%

Check the weather forecast for severe weather or
flood warnings

88.2% 8.4% 3.4%

Park car on higher ground 64.2% 16.5% 19.3%

Move my belongings to higher ground (e.g. to a
higher floor, up on risers)

46.1% 20.6% 33.3%

Inventory belongings in case an insurance claim is
necessary.

31.7% 32.7% 35.6%

Find information about how to better prepare for
a flood or make my home more flood-resistant.

37.7% 47.2% 15.1%

Find information about the consequences that a
flood could have on my physical or mental health.

34.7% 27.4% 37.9%

Use temporary sandbags or another temporary
barrier around the outside of my home.

19.1% 24.5% 56.4%

Waterproof the foundation of my home 19.8% 29.2% 51.0%

Replace water-sensitive flooring (e.g. carpet) in
my home.

17.4% 17.4% 65.2%

Make other changes to the building. 16.3% 20.7% 63.0%
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Change the landscape to help with water run-off 22.1% 23.2% 54.7%

Make other changes to the property to make it
more flood resistant

20.8% 33.3% 45.9%

Purchase a water pump including a sump pump. 27.2% 18.4% 54.4%

If any, what are some reasons you haven't done more to prevent your home from flooding?

Respondents who answered this question: 116

No response: 24

I don't think my home is at risk of flooding. 30.2%

I can't afford to take more measures to prevent flooding. 44.8%

I have other expenses that are more urgent than preventing flooding. 31.0%

I don't have enough time or energy to focus on preventing flooding. 19.0%

I don't know enough about how to prevent flooding. 23.2%

I am a renter so my landlord is responsible. 35.3%

Please indicate which of the following topics you would like to learn more about.

Respondents who answered this question: 120

No response: 20

how climate change will affect my community 60.8%

how I can reduce flood damage to my home 55.0%

actions that our community can take to reduce flood damage to the
neighborhood

72.5%

actions that local non-profits and County government can take to reduce
flood damage to the neighborhood

59.2%

resources to address the effects of flooding on my physical / mental health 39.2%

resources to address property damage due to flooding 46.7%
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